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TENANTS’ SURVEY

THE RESULTS ARE IN…

Special
Conference

for Sandwell Tenants & Leaseholders

Firstly a very big thank you to everyone who took part in our survey.
We have heard from over 1500 tenants and leaseholders from all over the
Borough. Our detailed survey gives us a reliable sample of tenant opinion in
Sandwell*.
If you remember our survey form asked questions like:

INVESTING IN HOUSING –
INVESTING IN TENANTS
8 September 2012 – 10.00 until 13.00
Sandwell Council House – Oldbury

Book Your Place - See Page 2
Sandwell Council wants
to hear YOUR views

Q2. How would you feel if the Council were to end the contract with
Sandwell Homes earlier than October 2014?
People were able to tick either:

n Very happy

n Quite happy

n Don’t know

n Quite worried

n Very worried

Our Survey Says…
Just over a third of tenants (36%) weren’t sure how an early end to Sandwell
Homes would affect them and ticked ‘Don’t know’.

Response

Number of
%
responses
Very or quite happy
233
29%
Don’t know
294
36%
Quite or very worried
274
34%
No response
10
1%
Totals
811
100%

Another 29% (just less than another third of tenants) were either very happy or quite
happy to ‘return’ to the Council earlier than 2014.
And 34% (again, about another third of tenants) said they were either quite worried or very
worried about the Council ending the contract early.
Looking at why tenants said they were worried about the Council taking the service back
‘in-house’ the main reason given was a worry that standards would slip.
We have passed these comments on to the Council.
49 tenants (about 6% of tenants) used the survey form to ask for Sandwell Homes to continue beyond 2014.
We also asked everyone:

Readers could tick either:

n Very happy
n Quite happy n Neither happy nor unhappy
n Quite unhappy n Very unhappy
Our Survey Says…
The vast majority of Sandwell tenants (over 70%) say they are happy with
their home.
About another 10% were neither happy nor unhappy with their home.
Of the 18% of tenants who said they were unhappy with their home, the main reason
given was they were still waiting for modernisation or repairs.
Then we asked for:

No. of respondents

Q4. How satisfied are you with the home you currently live in?
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Q8. Your top priorities for improving the housing service
People could write in their own suggestions

Our Survey Says…
In order of importance you told us the housing service would benefit from:
1. Improved communication and better housing management
2. Completing the Decent Homes work and repairs
3. Faster response times to repairs and queries

All our results have been given to Sandwell
Council.
Once again thank you to everyone who took
part in our survey.
The full survey results are in our Final Report
to Sandwell Council which is on our website
www.dwa-housingconsultants.co.uk

This newsletter is available in other formats and languages. If you know anyone who needs help with this newsletter please
get in touch. You can also visit our website on: www.dwa-housingconsultants.co.uk and click on Sandwell.

SO WHAT WERE THE ADVANTAGES
AND DISADVANTAGES
OF THE COUNCIL’S TWO OPTIONS?
Stay with Sandwell Homes until the
contract runs out in 2014

Return to direct Council control
earlier, in 2013

There would have been more time to prepare and think about
maintaining quality and protecting frontline services.

The Council can start delivering services sooner with much less
duplication of effort

There would have been more time to consult with staff.

Staff will know “where they stand” a lot sooner, meaning less
uncertainty for them.

There would have been more time to consult with tenants and
leaseholders about what they want to see in the future.

The Council has the results of the survey of all 29,000 council
tenants. The Council knows what tenants and leaseholders are
worried about and is holding a special conference next month.

Finding ‘efficiency savings’ needs thought so that frontline services
are not damaged.

If there is an opportunity to save money sooner rather than later the
Council should seize it

Sandwell Homes has put in place a lot of tenant involvement.
Involved tenants don’t want to lose that.

The Council also wants to work closely with tenants. Since April a lot
has changed in how Councils are regulated. The Council can make
an early start planning how to make sure tenant involvement meets
the new regulations.

There would be a delay in delivering the Council’s investment
programme.

The Council can make a quick start and get on with delivering
services and home improvements

SANDWELL HOUSING
CONFERENCE 2012

* As well as face-to-face meetings we have had over 1100 completed survey forms returned
to us. 811 came to DWA office, more than enough forms to give us a reliable picture of what
people are thinking. We also had over 300 forms sent in from Sandwell Homes.
Our analysis is based on 811 completed forms. In market research an industry standard
suggests that a return rate of 1,000 completions per 100,000 households surveyed should be
seen as a good response. The response rate in Sandwell exceeds this rate.
We have also checked our survey findings with a previous survey undertaken by Sandwell
Homes in 2008. That way we can double check our response rates are reliable. And they are.
Leaseholders were also able to fill out a survey form.

for Tenants and Leaseholders

INVESTING IN HOUSING – INVESTING IN TENANTS

8 September 2012 – 10.00 until 13.00
Sandwell Council House – Oldbury
Come and find out more and have your say about
Sandwell Council’s commitment to invest in housing and
invest in tenants now and in the future.
To confirm your place, please contact 0121 569 5314
or: communityinvolvement_team@sandwell.gov.uk

✁

Alternatively please complete and return the
booking form below:

Sandwell Housing Conference 2012
Name: _____________________________________________
Address: ___________________________________________
___________________________________________________
Contact number: ___________________________________
Email: _____________________________________________
Special requirements: (dietary, hearing loop,
childcare etc.) ______________________________________
Please return to:
Commissioning and Performance Team
Smethwick Council House
High Street
Smethwick
West Midlands
B66 3NT

PRIZE DRAW WINNER

The winner of our £100 prize draw is Mr Gibbons of
Cradley Heath. Congratulations!

This newsletter is available in other formats and languages. If you know anyone who needs help with this newsletter please
get in touch. You can also visit our website on: www.dwa-housingconsultants.co.uk and click on Sandwell.

